
Craighindle Holiday Cottage
www.craighindle.co.uk

Booking Details and Confirmation
Thank you for your Craighindle booking.  Please complete this page and send it, with your
payment, to:
Andy and Jeanne Neal, 12 Hamilton Place, East Kilbride, G75 0EJ

Names of all guests coming to Craighindle Age if under 18

Please note: Smoking is not permitted in the cottage.

Contact details for the person making the booking:

Name:

Address:

Post Code:

Telephone:

Mobile phone:

Email address:

Will you be bringing any pets? Yes No

If yes then: Breed:

Age:

Date you will be arriving (arrive after 1600):

Date you will be leaving (leave before 1000):

Payment:
A returnable deposit of £100 is due at the time of booking.  If you cancel your booking we will 
return this to you.  We will return it to you after your departure if you leave Craighindle in 
good condition.  In addition, the full amount of the rent is due 30 days before your arrival – or 
at the time of booking if this is less than 30 days days before your arrival.

We do not take cash or card payments.  For bank transfers the Craighindle account is: Sort 
code 87 37 68, Account No 78100462 – please add a reference to say who it's from.  Please 
make cheques payable to 'Andy Neal'.

Sign: -by signing this form you are agreeing to the Booking Terms below

Signature: Name (legible!) Date:
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Craighindle Holiday Cottage
www.craighindle.co.uk

Booking Terms

1) A returnable deposit of £100 is due at the time of booking.  If you (the Hirers) cancel 
your booking we (the Owners) will return this to you.  We will return it to you after 
your departure if you leave Craighindle in good condition.  In addition, the full amount 
of the rent is due 30 days before your arrival – or at the time of booking if this is less 
than 30 days days before your arrival.

2) Non-payment by the due date will be treated as a cancellation and the property 
may be re-let.

3) In the event of a booking not being accepted all monies sent will be refunded 
immediately.

4) In the event of a cancellation, the owners will endeavour to re-let the 
property and, if successful, will normally refund the balance of rent less 
any expenses incurred.  (It is possible to insure against cancellation costs.)

5) The hirer agrees to pay for any loss or damage caused during their stay and to 
take good care of the property and to leave it in a clean and tidy state.  The 
owners reserve the right to charge for any damage, loss or excessive cleaning 
costs incurred during the hirer's stay.

6) The hirer agrees that neither the owners nor any persons in their employ will be 
liable for any loss, damage, sickness or injury, however caused, which may be 
sustained by the hirer or any member of their party, or any person whom 
the hirer may have invited into the accommodation and grounds of the 
property during the holiday period.

7) Dogs over 9 months old are welcome.  However, they should be treated with 
Frontline, or similar, tick and flea control prior to arrival.  We ask that dogs should
not be left alone in the cottage.

8) There is space to park two cars on the site.  The short drive from the road up to 
the house is quite steep, and a little tricky for reversing out.  For this reason we 
do not allow any kind of trailer.  Parking on the road or on the neighbours’ 
properties is not acceptable, and that includes the farmer’s hard standing outside 
his buildings opposite the cottage.

9) Without the owners' consent, nobody other than the people listed on the booking 
form, may stay overnight at the cottage.

10)Lettings commence at 4:00 pm on the day of arrival, and end at 10:00 a.m. on the
day of departure, unless other arrangements have been made.

11) If an unforeseen situation should arise where the owners are unable to hire their 
property to the hirer they reserve the right to cancel the agreement and return all
monies paid, and the hirer will have no further claim against the owners.
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